Professional Communication Introduction 


This lesson discusses professional communication, one of the critical skills every computer science and 
software engineering professional must master. 

This lesson discusses this subject through the following three aspects: 

■ Technical documents 

■ Various forms of communication 

■ Shareholders communication measures 


The main focus of this discussion is on how to conduct effective communication at the workplace and 
with all the shareholders (such as customers, management, other functional teams, as well as your 
peers) who are related to your professional career and the software products that you create. 


